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Northern Health Care Provider Practice Support Contact List 
 

Northern Health - HIV and Hepatitis C Specialized Support Team: 

Phone: 1-888-645-6495, Fax: 1-844-440-4454 
Consults, Telehealth, support, shared care, Nurse Practitioner (Kristine Rowswell),  
Pharmacist (Jennifer Hawkes), Social Worker (Brenda MacDougald) 

B.C. Centre for Excellence in HIV/AIDS 
Treatment Program Information Line: Phone 604-806-8515, Fax: 604-806-9044 
Anti-retroviral profile histories, treatment requests  

24-Hour REACH Line (HIV) Phone: 1-800-665-7677 or (M-F 9-5)  
RACE Line (HIV/HCV): Phone: 1-877-696-2131 or using App 
Treatment and management advice for physicians/NPs (REACH & RACE), pharmacists and nurses (REACH) 

24-Hour St. Paul's Ambulatory Pharmacy Hotline: Phone: 1-888-511-6222 
Research Laboratory: Phone: 1-800-665-7677 
Lab results (HIV drug resistance testing, Hep C resistance testing, and HLA-B*57:01 testing 

B.C. Provincial Laboratory Services: Phone: 1-877-747-2522 
Lab results (HIV Ab, HCV Ab, CD4, HIV Viral loads, HCV genotypes, HCV RNA) 

Infectious Diseases Specialist for HIV and HCV (Prince George) 
Dr. Abu Hamour, MBBS, MSc, MRCP (UK), DTM&H, CCST(UK), FRCP(Edin), FRCPC and  
Dr. Rikinder Sandhu 
Phone: 250-563-8284, Fax: 250-563-8285 
Consults and support for NH Region, Telehealth, NH Medical Lead HIV and HCV Care  
(Dr. Hamour) 

Internal Medicine Specialists for HIV and HCV (NE and NW HSDA) 
Dr. Olivier Drouin, MD, FRCPC and  
Dr. Denise Jaworsky, MD, FRCPC 
Phone: 250-615-5088, Fax: 250-615-5085 
(Terrace) Consults in NW HSDA, women 
Dr. Raisul Russel 
Phone: 250-795-6163, Fax: 1-866-874-4155 
(Dawson Creek) Consults in HCV 

Gastroenterology Specialists for HCV (Prince George) 
Dr. Leila Keyvani  Phone: 250-562-8845, Fax: 250-562-8846 
Dr. Paul Mullins  Phone: 250-612-0001, Fax: 250-612-0003 
Dr. Paul Winwood  Phone: 250-562-8002, Fax: 250-562-8004 

BC Women’s - Oak Tree Clinic: Phone: 604-875-2212, Fax: 604-875-3063  
Women, children, pregnancy/pregnancy planning  

AIDS Service Organizations and Hepatitis C Peer Support 
Organizations to provide support, educations and advocacy to people living with HIV/AIDS/HCV 
Positive Living North: No khēyoh t’sih’en t’sehena Society (PLN) Phone: 1-888-438-2437 (Prince George), 
Phone: 1-866-877-0042 (Smithers), Phone: 1-250-785-4261 (Fort St. John)  
Help4Hep Peer Support Line: Phone: 1-888-411-7578 (BC) 

Online resources  
BC-Centre for Excellence in HIV/AIDS – www.cfenet.ubc.ca/therapeutic-guidelines 
Harm Reduction information – www.towardtheheart.com 
Northern Health HIV informational website – www.HIV101.ca 
HIV and Hep C information, free pamphlets – www.catie.ca Phone: 1-800-263-1638 
HIV Treatment and Support in BC - www.careregistry.ca (Request to add yourself as a provider!) 

http://www.cfenet.ubc.ca/therapeutic-guidelines
http://www.towardtheheart.com/
http://www.hiv101.ca/
http://www.catie.ca/
http://www.careregistry.ca/

